
REGISTRATION OF FOOD EXPORTERS 

 

To avoid technical difficulties during online registration, it is strongly recommended that you 

perform this procedure from a computer running Microsoft Windows system. According to 

Chinese customs, proper operation is only compatible with Internet Explorer (IE 6.0 and +). 

 

Go to the registration site: http://ire.customs.gov.cn/ 

 

Access the registration system for exporters and foreign operators: 

 

Click on: log in (section in the middle in light blue color) 

 

You are directed to the page below, informing you that the registration site dedicated to food exporters is 

now integrated into the '' INTERNET + CUSTOMS '' platform (“互联网 + 海关”) and that all 

registration must be completed. 'Operate through this platform. 

 

Click on: ‘‘ INTERNET + CUSTOMS ’’ (互联网 + 海关) 

 

 

http://ire.customs.gov.cn/


A message will appear on your computer screen informing you that you will need a new application to 

open this single window link. 

Click on: Cancel 

 

 

 

A second message appears asking if you want to allow this website to open an application on your 

computer. 

Click on: Cancel 

 

 

A third message appears asking you to download an app. Click on: Cancel 

 

 

You have access to the registration page of the "INTERNET +" platform: 

Click on the button at the top left: ‘new user registration’ (新用户注册) 

You access the main page with the different recording options: 



Click on the middle button at the bottom: ‘‘ registration of foreign companies ’’ (境外企业注册)  

 

 

(境外企业注册)  

 You have access to an information form asking you to create an account for your entity. You 

are invited to successively enter the following information (those with a red star): 

 • • Username: (6-18 alphabetic letters (English alphabet) or combination of alphabetic letters + 

number). 

 • • Password: combination of upper and lower case alphabetical letter + number + symbol (8-

16) 

 • • Password confirmation 

 • • Country or region of origin: select "Argentina" 

 • • Name of the entity: indicate the business name of the exporter. 

 CAUTION: it is recommended that this name be exactly the same as the one indicated on 

 company documents to avoid blockage problems by Chinese customs. 

 



 • Contact name 

 • • Contact telephone number 

 • Contact details 

 • • Contact email address 

 You must keep the information entered, including the username and password, as you will 

need them for the next step  

 

 

 After entering all the required information, click on the blue button at the bottom: 

‘‘ immediate registration ’’ (立即 注册). 

 

A confirmation message will appear (below), confirming that you have successfully created your 

account. 

User name  

Pass word 

Password confirm 

Country or region of origin: 

select "Argentina" 

Name of the entity 

 

Contact name 

Contact telephone number 

Contact email address 

Contact email 

 



 

You are invited to access the computer system in order to complete the information. 

Return to the ‘‘ INTERNET + CUSTOMS ’’ (互联网 + 海关) platform by clicking: HERE 

Click on: ‘‘ INTERNET + CUSTOMS ’’ (互联网 + 海关) 

 

 

Click on: Cancel 

 

 

 

 

 



Click on: Cancel 

 

 

Click on: Cancel 

 

 

 

 

 Click on: ‘‘ user password ’(用户密码)  

 Enter respectively: 



••Username 

•• Password 

•• Confirmation code 

Click on the blue button at the bottom: "connect" (登录) 

 

 

 

A message is displayed informing you that you will soon have access to the information page: 

- Username 

- Password 

- Confirmation code 
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You access the information page (in Chinese and English respectively), dedicated to foreign food 

exporters: 

Complete the company information form (those with a red star). 

Pay attention to the language requested, Spanish is not accepted. English compulsory. 

Address (in English): indicate the address of your company.  

CAUTION: it is recommended that the address be exactly the same as that indicated on the company's 

documents to avoid any problem of blocking by customs. From the point of view of a Chinese inspector, 



the address "1, bd des Exportateurs" and "1, boulevard des Exportateurs" are different addresses. Also 

pay attention to BP, CEDEX and other additional information .... 

You are strongly encouraged to adopt a unique typography on all your documents. Company type: 

choose exporter, agent, exporter or (and) agent 

Postal Code: postal code 

Contact Name: indicate the name of the person responsible for the registration for the exporter. 

E-mail contact: be careful not to use a gmail address or a hotmail address. 

 

 

 

Section 2 of the table is to indicate the exported food products. Several choices are possible. 

To validate the registration do not forget to click on "Agree" in Section 3. 

Name Of the Submitter (The Person Submitting This Form) (In Printing Version): name of the person 

responsible for the exporter to contact in case of need (in capital letters), mandatory 

Submitter's E-mail Address: e-mail of the exporter, mandatory. 

Once all the requested information has been correctly filled in, click on Commit to 

finish.



 

Registration number and the one for research:After filling in the table, the result page 

appears.

 

Write down these two numbers (Registration NO and Query NO.) Or make a screenshot. 

You must keep these numbers: they will allow you to make information changes. 

 


